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Evolution of Proptech in the Last 10 Years 
 

The evolution of Proptech (Property Technology) over the last decade has been a journey marked by significant innovation and 

transformation. It has reshaped how real estate businesses operate, how properties are bought, sold, and managed, and how 

customers interact with real estate services. 

 

 2010-2012: Digitalization Begins 

• Online Property Listings: The era shifted from traditional, paper-based property listings to digital platforms. 

Websites like Zillow, Rightmove, and Bayut in Dubai became household names for property searches. 

• Mobile Technology Integration: With the rise of smartphones, the first real estate apps emerged, allowing users 

to search for properties on the go. 

 

2013-2015: Rise of Big Data and Analytics 

• Big Data Utilization: Real estate companies started leveraging big data to gain insights into market trends, 

consumer behaviour, and property valuations. 

• Predictive Analytics: Advanced analytics tools were introduced for predictive modelling in pricing properties and 

identifying investment opportunities. 

 

2016-2018: The Advent of AI and Machine Learning 

• AI in Customer Service: Chatbots and virtual assistants using AI began to appear on real estate platforms, 

improving customer engagement and query handling. 

• Machine Learning for Market Analysis: Machine learning algorithms were increasingly used to analyse market 

data, offering more accurate insights into property valuation and market dynamics. 

 

2019-2021: Blockchain and Smart Contracts 

• Blockchain for Secure Transactions: Blockchain technology in real estate started to gain traction, particularly 

for secure, transparent, and efficient transaction processing. 

• Smart Contracts: These contracts automate various aspects of the real estate transaction process, including 

escrow and title transfers. 

 

2022-2023: Integration of VR/AR and IoT 

• Virtual and Augmented Reality: VR and AR technologies became more widespread, especially for virtual property 

tours, enhancing the property buying experience. 

• IoT in Property Management: The Internet of Things (IoT) started being used extensively in smart homes and 

buildings for efficient property management and energy usage. 

 

Recent Developments and Future Trends 

• Sustainability and Green Tech: A growing emphasis on sustainability has led to adopting green technology in real 

estate, focusing on energy efficiency, and reducing carbon footprints. 

• Proptech in Commercial Real Estate: Proptech in commercial real estate has grown, with platforms offering 

specialised services for managing commercial properties, including retail spaces and office buildings. 

• Crowdfunding Platforms: Crowdfunding in real estate has democratised investment, allowing individuals to 

invest in properties with relatively small amounts of capital. 
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Leading Proptech Solutions and Companies 
 

1. Customer Relationship Management (CRM) Systems 

• Salesforce Real Estate CRM: Dominates the CRM market with a significant share due to its adaptability and 

extensive ecosystem. It integrates with numerous real estate platforms, offering services like lead management, 

customer engagement, and analytics. Widely used by real estate firms in Dubai for managing customer 

relationships, sales, and marketing efforts. 

• Zoho Real Estate CRM: Known for its affordability and customisation, Zoho has gained traction among small to 

medium-sized real estate businesses. Its affordability and flexibility make it popular *for Dubai's small- to 

medium-sized real estate businesses. 

• HubSpot for Real Estate: Has carved a niche by offering an all-in-one platform combining CRM, marketing, sales, 

and service software, appealing to real estate firms focused on inbound marketing. 

 

2. Market Analysis and Data Tools 

• CoStar: Holds a prominent position in commercial real estate data with a vast repository of property listings 

and transaction data, making it a go-to source for commercial real estate professionals. Though primarily 

known for its presence in the American and European markets, CoStar’s data analytics tools are also used by 

multinational firms operating in Dubai. 

• Real Capital Analytics: Specializes in the commercial property sector, tracking investment trends and market 

activity. It has become a valuable tool for investors and financial institutions.  

• Redfin and Zillow: These platforms have revolutionised the residential real estate market with extensive 

databases, capturing a large home buyer and seller user base. Although predominantly focused on the U.S. 

market, Dubai-based investors and real estate professionals often reference these platforms for comparative 

analysis and market trend insights. 

 

3. Property Management Software 

• Buildium: Primarily serving small to medium property managers, Buildium has a strong market presence in 

residential property management. While their primary market is in the U.S., some Dubai property managers 

serving expatriates and international clients use these platforms. 

• AppFolio: Known for its comprehensive feature set and scalability, it caters to various property types and sizes. 

While their primary market is in the U.S., some Dubai property managers serving expatriates and international 

clients use these platforms. 

• Yardi: A leader in high-end property management solutions, Yardi is widely used by large property management 

firms and real estate investment trusts (REITs). Many of Dubai's larger property management firms use Yardi's 

property management software suite, especially those with international portfolios. 

 

4. Real Estate Investment Platforms 

• CrowdStreet: Has gained popularity in commercial real estate crowdfunding, attracting many individual 

investors. These platforms have a primarily U.S. focus, but they may attract investors from Dubai interested in 

diversifying their portfolios with U.S. real estate. 

• Fundrise: Fundrise has made a name for itself by making real estate investment accessible to the average 

investor, capturing a sizable market share in the eREITs space. These platforms have a primarily U.S. focus, but 

they may attract investors from Dubai interested in diversifying their portfolios with U.S. real estate. 
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5. Virtual Tour and VR/AR Solutions 

• Matterport: A leader in 3D and virtual tour technology, Matterport has seen widespread adoption among real 

estate agents and developers. Used extensively in Dubai’s real estate market, especially for high-end residential 

and commercial properties, to offer virtual tours to international clients. 

• Virtuance: Gaining popularity for its high-quality imaging and marketing platform, particularly among residential 

real estate agents. While not as widely used in Dubai as in the U.S., its imaging technology is gaining traction 

among Dubai’s luxury property segments. 

 

6. AI and Machine Learning in Real Estate 

• Compass: As a technology-driven real estate platform, Compass has significantly grown, especially in urban 

markets, by leveraging AI for market insights. While Compass primarily operates in the U.S., its innovative use of 

AI in real estate has influenced how agencies in Dubai approach technology. 

• Skyline AI: Although a newer player, it's making strides in commercial real estate investment analysis using AI. s 

an emerging technology, its application might interest Dubai’s market, especially in commercial real estate 

investment analysis. 

 

7. Blockchain Technology in Real Estate 

• Propy: One of the pioneers in using blockchain for real estate transactions, Propy is gaining recognition for 

enhancing security and efficiency in property sales. Dubai, being at the forefront of blockchain adoption, sees 

potential uses of these technologies in improving security and efficiency in property transactions. 

• Ubitquity: With a focus on record-keeping and title management, Ubitquity is carving a niche in the blockchain 

space for real estate. Dubai, being at the forefront of blockchain adoption, sees potential uses of these 

technologies in enhancing security and efficiency in property transactions. 

 

8. Sustainability and Green Tech in Real Estate 

• Measurabl: Its focus on sustainability reporting has made it popular among commercial real estate firms looking 

to improve their environmental impact. As Dubai focuses on sustainable development, these technologies could 

see increased adoption for optimising energy usage and reducing carbon footprints in buildings. 

• Enertiv: Enertiv's focus on energy efficiency and operational intelligence in buildings is gaining traction in the 

market, especially in the commercial sector. As Dubai focuses on sustainable development, these technologies 

could see increased adoption for optimising energy usage and reducing carbon footprints in buildings. 

 

The next decade is expected to bring even more growth and innovation to the proptech sector. According to a report by the 

University of Oxford, 53% of digital real estate companies are now directly investing in technology. Proptech trends are 

expected to pace in 2024, focusing on smart, virtual, and contactless technologies. Property developers are looking at various 

proptech solutions, including cloud-based operational management, computer-aided facility management, and tech-optimised 

HVAC systems. The industry shows no signs of slowing down, and new generations of consumers and realtors are opting for 

innovative solutions that facilitate faster rentals and more convenient living arrangements. 
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Dubai Real Estate Market 
 

The MENA region, specifically Dubai, has seen a significant increase in the adoption of proptech solutions in recent years. The 

region has been at the forefront of smart building and building automation systems, with cities like Dubai, Abu Dhabi, Doha, and 

Riyadh leading the way. The UAE’s Al Ain City Municipality and AI company Saal signed an MoU last year to develop AI solutions 

to support smart city initiatives in the city. Digitalisation has also emerged across multiple proptech areas, including real 

estate valuations, property viewings, and financial markets. 

 

In Dubai's dynamic real estate market, several leading proptech companies make significant contributions through innovative 

solutions. These companies range from online property platforms to advanced software providers focused on enhancing 

various aspects of the real estate industry. Below are some of the leading proptech companies that are influential in Dubai: 

 

1. Bayut 

• Specialization: Online property listings and real estate information. 

• Offerings: Bayut offers a comprehensive online platform for property listings, including residential and 

commercial properties for sale and rent in Dubai. 

 

2. Property Finder 

• Specialization: Real estate search portal. 

• Offerings: Property Finder provides a user-friendly platform for finding properties, offering extensive listings 

with detailed information and images. 

 

3. Dubizzle 

• Specialization: Classified platform with a solid real estate section. 

• Offerings: Dubizzle is a popular platform for property listings and other classifieds. It's widely used for buying, 

selling, and renting properties. 

 

4. SmartCrowd 

• Specialization: Real estate investment through crowdfunding. 

• Offerings: SmartCrowd offers a platform for fractional ownership of properties, allowing investors to 

participate in the real estate market with smaller capital outlays. 

 

5. Yardi 

• Specialization: Property management software. 

• Offerings: Yardi provides software solutions for property and asset management, catering to the needs of real 

estate businesses in Dubai. 

 

6. Proptech Zone 

• Specialization: Proptech innovation hub. 

• Offerings: Proptech Zone fosters innovation in the real estate sector, providing support and resources for 

startups and entrepreneurs. 
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7. Huspy 

• Specialization: Real estate transactions and financing. 

• Offerings: Huspy offers a platform that simplifies home buying and financing, providing tools and services for 

seamless property transactions. 

 

8. Blockchain Technology by Dubai Land Department 

• Specialization: Blockchain for real estate transactions. 

• Offerings: The Dubai Land Department has initiated using blockchain technology to secure and streamline real 

estate transactions and record-keeping. 

 

9. Ejari 

• Specialization: Government-run tenancy contract registration system. 

• Offerings: Ejari is a system mandated by the Dubai government to register rental agreements, ensuring 

transparency and regulatory compliance. 

 

10. Aqarchain 

• Specialization: Blockchain-based real estate investment. 

• Offerings: Aqarchain offers a platform for investing in real estate through blockchain technology, enhancing 

security and efficiency. 

 

Conclusion 

These companies are shaping Dubai's proptech landscape through diverse and innovative solutions. They are not only 

enhancing the efficiency and transparency of real estate transactions. Still, they are also opening new investment avenues and 

improving the overall customer experience in the property market. As Dubai continues to be a leading real estate hub, the 

influence and adoption of these proptech solutions are expected to grow further. 

 

Dubai Property Market: A Statistical Snapshot 
 

Dubai's property market, a shimmering mirage in the desert, pulsates with growth and intrigue. Let's peel back the layers and 

illuminate its inner workings through a kaleidoscope of stats and insights: 

 

Scale and Transactions: 

• 2023 Update: Buoyed by continued momentum, 2023 is forecasted to witness an additional 5-7% increase in 

transaction volume compared to 2022, translating to roughly 650-700 daily transactions. 

• Value Breakdown: The AED 528 billion transaction value in 2022 wasn't evenly distributed. The villas/townhouses 

segment commanded a 46% share, with individual transactions averaging a hefty AED 5.6 million (USD 1.5 

million).  On the other hand, apartments averaged AED 2.4 million (USD 650,000), accounting for the remaining 54% 

of the transaction value. 

• Location Matters: Prime areas like Palm Jumeirah, Downtown Dubai, and Jumeirah Beach Residence (JBR) remain 

magnets for luxury buyers, with average apartment prices exceeding AED 4 million (USD 1.1 million). However, more 

affordable options in locations like Dubailand and Silicon Oasis are gaining traction, particularly among first-time 

buyers and millennials. 
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Investor Landscape: 

• Beyond the Royals: While high-net-worth individuals (HNWIs) and sovereign wealth funds still play a vital role, the 

investor pool is diversifying. Middle-class professionals and entrepreneurs increasingly look to Dubai for long-term 

property investments, attracted by rental yields and capital appreciation potential. 

• Geopolitical Shuffle: The Ukraine war and global economic uncertainties have spurred interest from Russian and 

Ukrainian investors seeking havens for their wealth. Dubai's stability and investor-friendly regulations make it a 

compelling alternative. 

• Rise of the Fintech Investor: Proptech platforms and crowdfunding companies facilitate entry for smaller 

investors, democratising access to the Dubai property market. 

• Investor Count: In 2022, investor registrations witnessed a phenomenal 59.5% growth in volume and 78.4% in value, 

with 80,216 investors registering 115,183 new real estate investments. 

• Global Appeal: Dubai's allure attracts an international investor pool. Indians topped the charts in 2022, followed by 

Pakistanis, Britons, Russians, and Canadians. 

• Off-plan Dominance: The "buy it before it's built" concept thrives, with off-plan properties accounting for significant 

transactions. In Q3 2022, off-plan sales comprised nearly 60% of total apartment transactions. 

• Shifting Trends: While investors previously focused on luxury apartments, there's a growing interest in more 

affordable options like townhouses and villas, driven by families and long-term investors. 

 

Building Contractors: 

• Local Titans: Emaar Properties, Nakheel Properties, and Dubai Properties Group remain major players, responsible 

for iconic developments like Burj Khalifa and Dubai Mall. 

• International Collaboration: International construction giants like Bechtel and Turner & Townsend are involved in 

large-scale projects, bringing global expertise to the city. 

• Focus on Sustainability: Growing emphasis on eco-friendly construction is evident in projects like Mohammed bin 

Rashid Al Maktoum City, featuring energy-efficient buildings and smart infrastructure. 

 

Building Booms and Beyond: 

• Construction Frenzy:  Dubai witnesses a relentless construction boom to keep pace with demand. In 

2022, over 75,000 new residential units were added to the market, with a projected average annual supply of 40,000 

units in the coming years. 

• Beyond Bricks and Mortar: The focus is shifting from pure construction to integrated communities with green 

spaces, retail amenities, and smart infrastructure. Sustainable developments like Dubai Sustainable City and The 

Sustainable City aim to set new benchmarks for eco-conscious living. 

• Tech Takeover: Construction technology is revolutionising, with 3D printing, robotics, and artificial intelligence finding 

their way into projects. This promises faster construction times, reduced costs, and enhanced building quality. 

 

Future Horizons: 

Like a desert sunset, the Dubai property market paints a vibrant picture but isn't without its shadows. Potential challenges 

include rising interest rates, inflationary pressures, and global economic volatility. However, Dubai's adaptability and proactive 

government initiatives provide cause for optimism. 

 

• Government's Play: Initiatives like the "10x Dubai" plan and the focus on knowledge-based industries bode well for 

long-term economic growth and sustained demand for housing. 

• Diversification Playbook: The market is expected to diversify beyond luxury apartments, with growing interest in co-

living spaces, student housing, and senior living communities. 
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• Tech-driven Future: Proptech will continue to play a critical role, with virtual reality tours, digital mortgages, and 

blockchain-powered transactions becoming commonplace. 

 

This deeper dive into Dubai's property market paints a picture of a dynamic and multifaceted landscape. Investors and 

stakeholders who understand the nuances and navigate the trends strategically stand to reap the rewards of this ever-

evolving desert oasis. 

 

Middle East Proptech Top 10 Start-ups 
 

1. Property Finder 

One of the top rental and real estate marketplaces in Turkey, the Middle East, and North Africa (MENA), is Property Finder. Over 

18,000 real estate brokers work for the organisation, receiving 800,000 customer inquiries and more than 6 million visits 

each month. With a valuation of more than $500 million, Property Finder just raised 120 million US dollars in investment. 

 

2. Emerging Markets Property Group (EMPG) 

In emerging regions, especially in the Middle East and North America, the Emerging Markets Property Group (EMPG), formerly 

known as Zamzama Property Group, owns and runs listing websites. EMPG claims 217 million monthly visitors. EMPG, one of the 

UAE’s three unicorn firms, is valued at USD 1 billion. The total funding for the business is USD 279 million. 

 

3. Huspy 

Home Matters, a mortgage consulting firm for the UAE and UK markets, was acquired by Huspy, an online mortgage broker 

formed in 2020. According to Huspy, its month-over-month (MoM) growth rate is 30%. The combined corporation now 

manages over USD 1 billion in annual gross merchandise value (GMV). 

 

4. Nomad Homes 

Users of Nomad Homes can search for, purchase, and finance residential real estate throughout Europe and the Middle East, 

all under one canopy. Users browse a selection of professionally curated listings from top brokerages before deciding which 

properties they want to view during a virtual or in-person meeting. 

 

5. Stake 

Stake is a platform for crowdsourcing real estate with headquarters in the Dubai International Financial Center (DIFC). 

Customers can start investing in rental homes as low as AED 500 (US$136) through the company. In its first five months of 

operation, it claims to have gathered 4,000 registered members, with over 300 of them investing a total of US$1.5 million. 

 

6. Houza 

Houza, a real estate platform launched in September 2020, offers customers a simple search option containing all the most 

updated listings, neighbourhood exposés, and exclusive content. With over 200 brokers in its network and over 55,000 

properties listed in the UAE, Houza is swiftly emerging as a competitive competitor. 

 

7. Bayut.com 

Founded in 2008 in Dubai, Bayut is a business that provides a listing platform for residential properties. 

A user can discover various kinds of real estate in the UAE, including apartments, villas, workplaces, and retail spaces. Real 

estate search trends, current market prices, nearby areas, and building archives are all discussed on Bayut. 
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8. ViewIT 

ViewIT is a Dubai-based business that provides managed co-working spaces, private offices, workstations, Wi-Fi, conference 

rooms, and other amenities. In 2018, Mohammed Bin Rashid Innovation Fund, 500 Global, and Sanabil were among the investors 

in ViewIT. 

 

9. Dubai Palm Island 

Investor Hirzel Ventures founded Dubai Palm Island in 2019—an online marketplace for premium properties that are expertly 

managed. Users can now search for houses based on many parameters, including price, neighbourhood, category, community, 

rooms, etc. Here, a range of property kinds, including villas, penthouses, apartments, and lands, are offered for sale. 

 

10. Kitopi 

A company called Kitopi provides a cloud-based network for businesses that distribute food. The company assists food 

businesses with delivery-only operations in opening online storefronts. This 2018-founded business is backed by SoftBank 

Vision Fund, DisruptAD, B. Riley Financial, and 23 other investors. 

 

 

Delving Deeper into the UK Property Market 

Residential: 

• London & South East: A land of soaring prices and luxury apartments, the average transaction in London reaches a 

sky-high £1.3 million. While lucrative for investors, affordability concerns are paramount, with the average house 

price requiring 6.5 times annual salary. Government schemes like "Help to Buy" aid first-time buyers, but 

sustainability remains challenging. 

• North & Midlands: Affordability reigns here, with average transaction sizes around £200,000. Regions like 

Manchester and Birmingham offer vibrant city life with lower price tags, attracting young professionals and 

families. Green spaces and strong community vibes add to the allure. 

• First-Time Buyers: A crucial segment, first-time buyers are buoyed by government support schemes. However, rising 

interest rates and affordability constraints pose headwinds. Understanding regional variations and government 
initiatives is key for this group. 

Commercial: 

• London: The City's office market, bruised by the pandemic, is on the mend. Flexible work arrangements and the rise of 

co-working spaces are reshaping the landscape. However, prime office towers remain attractive to global investors. 
• Regions: The industrial and logistics sectors are the golden boys, fuelled by e-commerce and online shopping 

sprees. Warehouses and distribution centres are sprouting nationwide, creating jobs and attracting 
investment. Sustainability is taking centre stage, with eco-friendly construction and energy-efficient solutions 

becoming the norm. 

London & Prime London: 

• London: A microcosm within the UK, London boasts high transaction values and a diverse mix of property 

types. However, rising interest rates and cost-of-living pressures could lead to price corrections in certain 

segments. Careful analysis and expert guidance are crucial for investors. 

• Prime London: A playground for the ultra-rich, Prime London features luxury apartments and mansions with 
astronomical price tags. Global events and geopolitical uncertainties can significantly impact investor sentiment in 

this exclusive bubble. 
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Future Focus: 

Uncertainty clouds the horizon, with rising interest rates, Brexit, and global tensions casting shadows. However, opportunities 

abound: 

• Regional Focus: Affordable regions and thriving sectors like logistics offer promising avenues for investment. 

• Tech Revolution: Proptech platforms are disrupting the industry, with online viewings, virtual tours, and data-driven 

solutions gaining traction. Embracing technology will be crucial to success. 

• Sustainability Imperative: Eco-friendly construction and energy-efficient solutions are not just trends but the 
market's future. 

By understanding the nuances of each segment and keeping your finger on the pulse of future trends, you can confidently 

navigate the UK property market, savouring the sweet scoops of success amidst the diverse flavours it offers. 

Scale and Transactions: 

• Regional Variations: London's estimated 160,000 transactions make it the undisputed heavyweight, but regions like 
the North West see around 120,000 transactions. Understanding regional nuances is key for strategic investment. 

• Market Segments: The breakdown tells a fascinating story. In 2023, detached houses constituted roughly 18% of 

transactions but contributed a hefty 36% to the total transaction value. Meanwhile, terraced houses, representing 

52% of transactions, accounted for just 28% of the value. 

• First-time Buyers: Government initiatives like the "Help to Buy" scheme have fueled first-time buyer activity. Around 
27% of all transactions in 2023 involved first-time buyers, a vital segment shaping market trends. 

Transaction Size and Affordability: 

• Price Points: The national average transaction size masks significant regional disparities. London's £1.3 million 

contrasts starkly with the North East's £200,000, emphasising the need for location-specific analysis. 

• Affordability Crunch: Rising house prices and stagnant wages have squeezed affordability. The average house price 

now requires roughly 6.5 times the average annual salary, raising concerns about sustainable market growth. 

• Regional Disparities: Affordability challenges are most acute in London and the South East, where house prices can 
be several times annual earnings. This fuels demand in more affordable regions like the North and Midlands. 

Investor Landscapes: 

• Beyond Traditional Players: While pension funds and buy-to-let landlords remain central, alternative investors like 

family offices and private equity funds are increasingly active. Stable long-term returns and diversification 
opportunities attract them. 

• Rise of Niche Players: Build-to-rent specialists and co-living providers are carving out unique niches, catering to 

growing demand for rental options tailored to specific demographics like young professionals and students. 
• Technological Savvy: Proptech platforms are attracting investor interest, with opportunities in online property 

marketplaces, data analytics tools, and blockchain-powered transaction solutions. 

Building and Development: 

• Government Ambitions: The government's commitment to boosting housing supply is evident in initiatives like the 

Levelling Up Fund and brownfield land regeneration projects. These aim to unlock development potential in neglected 

areas. 
• Material Matters: Sustainability is shaping construction methods. Prefabricated homes, using timber and recycled 

materials, are gaining traction alongside innovative technologies like 3D printing. 
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• Regional Focus: While construction remains concentrated in London and the South East, there's an increasing focus 

on building affordable housing in other regions to address national supply imbalances. 

Future Foreshadows: 

The UK property market, like a ship navigating uncertain waters, faces both challenges and opportunities: 

• Interest Rate Rollercoaster: Rising interest rates are expected to moderate market growth, impact affordability and 

potentially lead to price corrections. 

• Geopolitical Currents: Global events like the Ukraine war and potential recessionary pressures could influence 
investor sentiment and impact market stability. 

• Innovation Imperative: Embracing proptech and data-driven approaches will be crucial for maximising efficiency, 

transparency, and resilience in the face of market fluctuations. 

 

UK Proptech Startups Unplugged 

The UK Proptech startup scene is thriving, with numerous innovative companies offering solutions designed to enhance the 

efficiency of estate agencies. These startups leverage technology to streamline processes, improve client engagement, and 

provide insightful data analytics. Here's a look at some of the best UK Proptech startups that are helping estate agencies to 

become more efficient: 

1. Nested 

• Specialization: Sales Process and Management 

• Features: Nested provides a unique estate agency service by combining local agents with smart technology to 

streamline the sales process. It offers a platform that allows agents to manage sales more efficiently, with features 
like advanced valuation models and sales progression tools. 

2. Goodlord 

• Specialization: Tenancy Management and Transactions 

• Features: Goodlord offers a cloud-based platform that streamlines the rental process, from referencing and 

contracts to rent collection and insurance. It automates various administrative tasks, saving time for agents and 
improving the tenant and landlord experience. 

3. Habito 

• Specialization: Digital Mortgage Brokerage 

• Features: Habito uses digital tools to simplify and speed up the mortgage process. It offers services for both buyers 

and real estate agents, including real-time mortgage calculations and seamless online applications. 

4. Proportunity 

• Specialization: Data-Driven Property Valuation 

• Features: Proportunity uses machine learning to provide more accurate home valuation and market forecasting. It 
offers a tool for estate agents to aid clients in understanding property values and market trends. 

5. OneDome 
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• Specialization: Property Search and Transaction Platform 

• Features: OneDome offers a comprehensive platform that covers the entire property buying and selling journey, 
from search and discovery to conveyancing and completion, streamlining the transaction process. 

6. Propoly 

• Specialization: Property Management and Lettings 

• Features: Propoly offers an end-to-end lettings platform that simplifies agent property management. Features 
include digital contract creation, tenant referencing, and rent collection. 

7. RentProfile 

• Specialization: Tenant Onboarding and Rent Management 

• Features: RentProfile provides tenant onboarding, referencing, and rent management solutions. It aims to 

streamline these processes, reduce fraud, and enhance trust between landlords, tenants, and agents. 

8. LandTech 

• Specialization: Land Analysis and Development 

• Features: Targeting the development side of real estate, LandTech offers tools for land analysis and sourcing. It 

helps agencies and developers identify and assess potential development sites efficiently. 

9. Plentific 

• Specialization: Property Maintenance and Management 

• Features: Plentific provides a platform connecting landlords and property managers with local tradespeople for 

property maintenance services, streamlining the process of repairs and maintenance. 

10. Howsy 

• Specialization: Property Management and Lettings 

• Features: Howsy offers an online property management platform focusing on rental properties. It handles 

everything from finding tenants to maintenance, providing a comprehensive management solution. 

11. Canopy 

• Specialization: Rent Tracking and Financial Wellbeing 

• Features: Canopy's platform focuses on improving the financial well-being of renters. It includes features like rent 
tracking, which helps build renters’ credit scores, and a deposit-free renting option. 

12. Fixflo 

• Specialization: Property Repair and Maintenance Management 

• Features: Fixflo offers a repair reporting and maintenance management system tailored for property managers and 
landlords, improving response times and efficiently handling maintenance issues. 

13. Reposit 

• Specialization: Deposit-Free Renting 

• Features: Reposit provides a deposit-free renting solution where tenants pay a non-refundable fee instead of a 

traditional security deposit, simplifying the move-in process. 
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14. Landbay 

• Specialization: Peer-to-Peer Mortgage Lending 

• Features: Landbay is a peer-to-peer lending platform focused on residential buy-to-let mortgages, offering 
investors an opportunity to fund mortgages and earn returns. 

15. Mashroom 

• Specialization: End-to-End Property Letting 

• Features: Mashroom offers an end-to-end letting service that spans from property listing to tenant management, 
including services like tenant find, referencing, and contracts. 

16. Kamma (formerly GetRentr) 

• Specialization: Property Licensing Compliance 

• Features: Kamma provides a service to help landlords and agents ensure rental properties are compliant with local 

licensing requirements, reducing the risk of fines and legal issues. 

17. Thirdfort 

• Specialization: Security and Compliance in Property Transactions 

• Features: Thirdfort's platform focuses on mitigating risk in property transactions. It offers tools for identity 

verification, source of funds checks, and compliance to enhance security and trust. 

18. Rialto 

• Specialization: Commercial Real Estate Deal Management 

• Features: Rialto is a platform designed for the commercial real estate market, offering solutions for deal 

management, including pipeline tracking, collaboration tools, and analytics. 
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Proptech Company Review 
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Salesforce 

 

Salesforce offers a range of solutions tailored to the needs of real estate agencies, leveraging its powerful Customer Relationship 

Management (CRM) capabilities. These solutions are designed to streamline operations, enhance client relationships, and drive 

sales. Here’s a detailed look at Salesforce solutions for real estate agencies: 

1. Lead and Contact Management 

• Centralized Database: Store all client information, including contact details, communication history, and preferences, in 

one place. 

• Lead Scoring and Prioritization: Automatically score leads based on their engagement and conversion likelihood, helping 

agents focus on the most promising prospects. 

2. Property Listings Management 

• Listing Integration: Seamlessly integrate property listings with the CRM, allowing agents to track and update property 

details, status, and related activities. 

• Automated Alerts: Set up alerts for new listings that match client preferences, ensuring timely communication and 

engagement. 

3. Marketing and Campaign Management 

• Email Marketing Tools: Create and send personalised email campaigns to targeted segments of your database, keeping 

clients informed about new listings and market trends. 

• Social Media Integration: Manage social media campaigns and interactions directly from the CRM, enhancing online 

presence and engagement. 

4. Sales Automation and Deal Management 

• Opportunity Tracking: Monitor the progress of deals, from initial contact to closing, with automated workflows that 

ensure timely follow-ups and task completion. 

• Document Management: Easily access and manage important CRM documents like contracts, agreements, and disclosure 

forms. 

5. Client Relationship and Service 

• Client Portals: Provide clients with personalised portals to view recommended properties, schedule viewings, and 

communicate with agents. 

• Post-Sale Service: Manage post-sale processes, including client feedback, referrals, and ongoing communication to 

foster long-term relationships. 

6. Data Analysis and Reporting 

• Customizable Dashboards: Visualize critical metrics like sales performance, lead sources, and client engagement with 

customisable dashboards. 

• Market Analytics: Use integrated data analytics tools to gain insights into market trends, client behaviour, and 

performance benchmarks. 
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7. Mobile Accessibility 

• Salesforce Mobile App: Access all CRM functions on the go, allowing agents to update information, communicate with 

clients, and manage tasks from anywhere. 

8. Integration and Customization 

• AppExchange Marketplace: Access a wide range of third-party apps specifically designed for real estate, enhancing the 

capabilities of the Salesforce platform. 

• Customization Flexibility: Tailor the CRM to specific needs with custom fields, workflows, and user interfaces to match 

the unique processes of each real estate agency. 

9. Cloud-Based Platform 

• Scalability and Security: Benefit from a secure, cloud-based platform that scales with the agency's growth, ensuring 

data integrity and compliance. 

 

Conclusion 

Salesforce’s solutions for real estate agencies offer a comprehensive suite of tools designed to optimise every aspect of the real 

estate business, from lead generation to post-sale client management. By leveraging Salesforce's advanced CRM capabilities, real 

estate agencies can enhance operational efficiency, improve client relationships, and drive sales growth. 

 

 
 

Zoho offers a suite of solutions specifically designed to cater to the needs of real estate agencies. These solutions focus on 

streamlining operations, enhancing client engagement, and improving sales efficiency through their comprehensive Customer 

Relationship Management (CRM) platform and other integrated tools. Here’s a detailed look at Zoho's solutions for real estate 

agencies: 

 

1. Client Relationship Management 

• Centralized Client Database: Organize and manage all client information in one place, including contact details, 

communication history, and preferences. 

• Lead Management: Capture leads from various sources, track their progress, and follow up effectively to improve 

conversion rates. 

2. Property Listings Management 

• Listing Integration: Seamlessly integrate and manage property listings within the CRM, allowing for easy updates and 

tracking. 

• Automated Matching: Automatically match client preferences with available listings and notify agents and clients about 

suitable properties. 

3. Marketing Automation 

• Email Campaigns: Create targeted email campaigns using Zoho's marketing tools to inform clients about new listings, 

open houses, and market updates. 

• Social Media Management: Manage and track social media campaigns and interactions directly from the CRM. 
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4. Sales Process Automation 

• Deal Tracking: Monitor the status of each deal, from initial inquiry to closing, with a clear overview of the sales pipeline. 

• Workflow Automation: Improve efficiency by automating routine tasks like follow-ups, appointment scheduling, and 

document requests. 

5. Client Service and Engagement 

• Client Portals: Offer personalised client portals for viewing recommended properties, scheduling appointments, and 

accessing important documents. 

• Feedback and Survey Tools: Use Zoho's survey tools to gather client feedback post-interaction or post-sale, helping to 

improve services and client satisfaction. 

6. Analytics and Reporting 

• Customizable Dashboards: Use Zoho's analytics tools to create custom dashboards that track key performance 

indicators, market trends, and client engagement. 

• Performance Analysis: Evaluate the performance of marketing campaigns, sales activities, and agent productivity. 

7. Mobile Access and Collaboration 

• Zoho CRM Mobile App: Access client data, manage tasks, and communicate with clients on the go, ensuring continuous 

productivity. 

• Collaborative Tools: Leverage collaborative features for team communication, document sharing, and project 

management. 

8. Integrations and Extensions 

• Zoho Marketplace: Access a variety of extensions and third-party integrations tailored explicitly for the real estate 

sector to enhance the capabilities of the Zoho suite. 

• Customization Options: Customize the CRM with specific fields, modules, and workflows to align with the unique 

processes of the real estate agency. 

9. Security and Compliance 

• Data Security: Benefit from robust security measures to protect sensitive client information and comply with industry 

regulations. 

 

Conclusion 

Zoho's solutions for real estate agencies provide a robust and flexible platform that covers various aspects of real estate 

operations, from lead management to client engagement and deal closure. Its integration capabilities, alongside a suite of 

productivity and collaboration tools, make it a comprehensive choice for real estate agencies looking to leverage technology for 

business growth and improved client experiences. 

 
CoStar is widely recognised for its comprehensive commercial real estate industry solutions, offering products and services that 

assist real estate agencies in market analysis, property listings, and insightful research. Here's a detailed overview of CoStar's 

solutions for real estate agencies: 

1. Market Analysis and Research 

• Comprehensive Data: CoStar provides extensive data on commercial properties, including sales, leasing, property 

details, and historical data. 
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• Market Analytics: Offers detailed market and submarket analytics, trends, and forecasts, helping agencies make 

informed decisions. 

 

2. Property Listings and Marketing 

• CoStar Property Professional®: A core product offering detailed information on commercial properties, including 

images, floor plans, and tenant information. This tool is essential for agencies looking to list or research properties. 

• Property Exposure: Agencies can list their properties on CoStar’s platform, ensuring high visibility among a large 

audience of potential buyers and tenants. 

3. Lease Analysis and Management 

• Lease Comps: Provides detailed information on completed lease transactions, helping agents understand market rates 

and terms. 

• Tenant Information: Access detailed profiles of millions of commercial tenants, including lease expirations and space use, 

valuable for agencies focusing on tenant representation or lease renewals. 

4. Sales Transaction Data 

• Sales Comps: CoStar compiles comprehensive sales comparables, enabling agencies to analyse market trends, assess 

property values, and structure deals. 

5. Risk Management and Due Diligence 

• Credit Analytics: Offers insights into the creditworthiness of tenants and buyers, which is crucial for risk assessment in 

real estate transactions. 

• Land Use and Zoning Information: Information on land use, zoning, and other regulatory factors impacting property 

value and usability. 

6. Custom Reporting and Analytics 

• Custom Reports: Agencies can generate custom reports for presentations and client meetings using the vast data in 

CoStar’s database. 

• Portfolio Analysis: Tools for analysing and managing property portfolios, ideal for agencies handling multiple properties 

for clients. 

7. Mobile Accessibility 

• CoStar Mobile App: Offers access to CoStar’s data and tools on the go, allowing agents to retrieve information during 

site visits or client meetings. 

8. Integration with Other Tools 

• API Access: CoStar provides API access, allowing agencies to integrate CoStar data with their systems and tools for 

seamless workflows. 

9. Training and Support 

• Expert Support and Training: CoStar offers expert support and training resources to help agencies fully utilise the 

platform’s capabilities. 

 

Conclusion 

CoStar’s suite of solutions is pivotal for real estate agencies, especially those specialising in commercial properties. It offers a 

holistic approach to property research, market analysis, and transaction facilitation, backed by one of the most comprehensive 

databases in the industry. Agencies leveraging CoStar's tools can gain significant market insights, strategic planning, and 

operational efficiency advantages. 
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Redfin is primarily known as a real estate brokerage that provides technology-driven solutions to enhance home buying and selling. 

While Redfin is not a typical software provider for other real estate agencies, its model and technology offer unique approaches 

that can be informative for other agencies in the industry. Here's a detailed overview of how Redfin operates and the solutions it 

employs: 

 

1. Technology-Driven Real Estate Brokerage 

• Redfin Business Model: Unlike traditional brokerages, Redfin employs its agents as salaried employees and offers a lower 

commission rate for sellers, relying heavily on technology to streamline operations. 

2. Online Platform and User Experience 

• Website and Mobile App: Redfin's platform is known for its user-friendly interface, offering extensive property listings, 

detailed home information, and high-quality photos. 

• Map-Based Search Tools: Provides an interactive map-based search experience, allowing users to find properties in 

their desired locations easily. 

3. Customer Engagement and Lead Generation 

• Lead Generation: Redfin generates leads through its website and app, connecting potential buyers with their in-house 

agents. 

• Customer Relationship Management (CRM): Uses sophisticated CRM tools to manage customer interactions and 

enhance the home buying and selling process. 

4. Pricing and Market Data Analytics 

• Home Price Estimates: Offers the "Redfin Estimate," a tool that provides an estimated market value for homes using data 

analytics. 

• Market Data Reports: Provides comprehensive market reports that include current trends, pricing, and local market 

conditions. 

5. Virtual Touring and Open Houses 

• 3D Virtual Tours: Incorporates 3D walkthroughs and virtual tours, allowing potential buyers to explore properties 

remotely. 

• Scheduled Open Houses: Facilitates the planning and scheduling of open houses through its platform. 

6. Agent Support and Training 

• Agent Training: Provides extensive training and support to its agents, focusing on customer service and technology use. 

• Transaction Coordination: Offers support for transaction management, helping agents navigate the closing process 

efficiently. 

7. Integrated Services 

• Mortgage, Title, and Escrow Services: Redfin offers additional services like mortgage lending, title, and escrow through 

Redfin Mortgage and Title Forward. 

• RedfinNow: A service where Redfin buys homes directly from sellers for cash, offering a fast and hassle-free selling 

option. 

8. Collaboration and Networking 

• Partner Program: For markets where Redfin doesn’t have direct agents, they collaborate with local real estate agents 

and provide referrals. 
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9. Real Estate Insights and Tools for Agents 

• Agent Tools: Provides tools and insights to its agents to improve efficiency, including proprietary listing and transaction 

management software. 

 

Conclusion 

While Redfin operates primarily as a real estate brokerage, its technology-driven approach, online platform, and integrated 

services provide insights into modern, efficient real estate practices. Redfin's tools and methodologies, particularly in digital 

marketing, customer engagement, and data analytics, can serve as a model for other real estate agencies looking to innovate and 

enhance their operations in the digital age. 

 

 

 
 

Zillow is a leading online real estate marketplace known for providing a wide array of tools and services that benefit both real 

estate professionals and consumers. While Zillow primarily serves home buyers, sellers, and renters, its offerings also present 

valuable resources and solutions for real estate agencies. Here's a detailed look at Zillow's solutions: 

 

1. Listing and Marketing Platform 

• Property Listings: Zillow allows agencies to list properties for sale or rent, providing high visibility due to its large user 

base. 

• Zillow Premier Agent: This program is designed to gain greater exposure for real estate agents and agencies. Agents can 

receive leads directly from Zillow when listed as a "Premier Agent" on properties. 

2. Lead Generation and Management 

• Lead Generation: Zillow generates leads through its platform, connecting potential buyers and renters with real estate 

agents. 

• Contact Management Tools: Provides tools for managing and following up with leads and contacts generated through the 

Zillow platform. 

3. Zillow Home Value Estimates (Zestimate) 

• Zestimate: Offers an estimated market value for many homes using proprietary algorithms, which can be a valuable tool 

for agents in pricing discussions. 

4. Market Analytics and Insights 

• Local Market Reports: Provides detailed reports and insights on local real estate market trends, pricing, and buyer 

behaviour. 

• Data Tools and Analytics: Offers various real estate market analysis tools, useful for agencies in strategising and 

understanding market dynamics. 

5. Advertising and Marketing Services 

• Targeted Advertising: Agencies can utilise Zillow’s advertising services to target specific demographics or localities. 

• Branding Opportunities: Offers branding and profile customisation options for agencies and agents to increase their 

visibility on the platform. 

6. Zillow 3D Home Tours 

• Virtual Tours: Agencies can create 3D home tours and add them to their listings, providing an immersive viewing 

experience for potential buyers and renters. 
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7. Mobile App and Online Tools 

• Mobile Accessibility: Zillow’s mobile app extends the functionality of its platform, allowing agents to manage listings and 

respond to inquiries on the go. 

8. Integration with MLS and Other Platforms 

• MLS Integration: Zillow integrates with multiple MLS (Multiple Listing Service) systems, ensuring up-to-date and accurate 

listings. 

• API Access: Provides APIs for integrating Zillow data with agency websites and custom applications. 

9. Customer Relationship Management Integration 

• CRM Compatibility: Zillow can integrate with several popular CRM systems, enabling seamless client information and 

leads management. 

10. Educational Resources and Support 

• Zillow Academy: Offers educational resources, webinars, and training for real estate professionals to enhance their skills 

and knowledge. 

 

Conclusion 

Zillow’s offerings for real estate agencies are centred around its extensive online platform, providing tools for listings, lead 

generation, market insights, and advertising. By leveraging Zillow's broad reach and data-driven tools, real estate agencies can 

enhance their online presence, engage effectively with clients, and gain valuable market insights to inform their strategies. 

 

 
Yardi is a leading provider of property management software solutions, offering a comprehensive suite of tools tailored to meet the 

needs of real estate agencies, property managers, and owners. Yardi's solutions encompass various aspects of property 

management, investment, and operations. Here's a detailed overview of Yardi's offerings for real estate agencies: 

 

1. Property Management and Operations 

• Yardi Voyager®: Yardi's flagship platform, a comprehensive property management and accounting system. It's designed 

for managing all types of properties, from residential to commercial, including retail, office, and industrial. 

• Yardi Breeze®: A more streamlined, user-friendly platform suitable for smaller real estate agencies and property 

managers. It simplifies property management tasks like leasing, accounting, and maintenance. 

2. Leasing and Tenant Management 

• RENTCafé®: A full-featured marketing and leasing platform with a property website, online leasing, and CRM capabilities. 

It's designed to enhance the tenant experience, from searching for properties to submitting maintenance requests. 

• Yardi Resident Screening™: This tool helps make informed leasing decisions by providing comprehensive background 

and credit checks on prospective tenants. 

3. Asset and Investment Management 

• Yardi Investment Management: Offers tools for tracking investment performance, automating the investment lifecycle, 

and providing investors with detailed reports. 

• Yardi Matrix®: A market intelligence tool providing in-depth data and research on multifamily, industrial, office, and self-

storage property sectors. 
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4. Financial Management and Accounting 

• Comprehensive Accounting Suite: Yardi's platforms integrate powerful accounting features, including general ledger, 

accounts payable, and financial reporting, tailored for real estate. 

• Budgeting and Forecasting: Tools for creating detailed budgets and forecasts, crucial for managing the financial health 

of real estate portfolios. 

5. Maintenance and Operations 

• Yardi Maintenance™: Streamlines maintenance operations with work order management, scheduling, and vendor 

coordination. 

• Yardi Procure to Pay™: Automates procurement, vendor management, and invoice processing, optimising property 

operation costs. 

6. Energy Management and Sustainability 

• Yardi Energy Solutions®: Focuses on utility billing, energy management, and conservation initiatives to promote 

sustainability in property operations. 

7. Reporting and Analytics 

• Customizable Reporting: Advanced reporting tools allow for custom report creation, providing insights into property 

performance, financials, and operations. 

• Business Intelligence: Leverages analytics to comprehensively view portfolio performance and operational metrics. 

8. Mobile Accessibility and Cloud-Based Solutions 

• Mobile Apps: Yardi offers various mobile applications, enhancing the flexibility for property managers and agents to 

manage operations on the go. 

9. Integration and Compliance 

• Integration Capabilities: Yardi's systems are designed to integrate seamlessly with other business applications, 

enhancing operational efficiency. 

• Regulatory Compliance: Ensures compliance with various real estate regulations and standards, reducing risk for 

agencies and property managers. 

 

Conclusion 

Yardi’s suite of solutions provides an all-encompassing approach to property management, catering to the various needs of real 

estate agencies. From handling day-to-day operations to strategic asset management, Yardi's tools are designed to enhance 

efficiency, streamline processes, and provide in-depth market insights, making it a valuable asset for any real estate agency or 

property management firm. 

 
Buildium is a property management software primarily designed for real estate agencies and property managers to streamline 

their operations, particularly residential property management. Here's a detailed overview of Buildium's solutions: 

 

1. Property Accounting and Financial Management 

• Comprehensive Accounting: Buildium offers a complete accounting system tailored for property management, including 

rent collection, vendor payments, and financial reporting. 
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• Online Payments: Facilitates online rent payments, association fees, and vendor payments, making transactions efficient 

and straightforward. 

2. Property and Tenant Management 

• Property Database: Allows for managing property details, tenant information, and lease terms in a centralised system. 

• Maintenance Request Tracking: Tenants can submit maintenance requests through the platform, which property 

managers can track and manage. 

3. Leasing and Tenant Screening 

• Online Rental Applications: Prospective tenants can apply for rentals directly through Buildium, streamlining the 

application process. 

• Tenant Screening: Offers integrated background checks, including credit reports, eviction history, and criminal 

background checks. 

4. Owner and Board Member Portals 

• Owner Portals: Provides property owners access to financial reports, property performance, and other relevant data. 

• Board Member Access: For community associations, board members can access important documents and financials 

and communicate with property managers. 

5. Communication Tools 

• Built-in Messaging: Enables direct communication between property managers, tenants, owners, and board members. 

• Automated Notifications: Sends automated alerts and reminders for rent due dates, lease renewals, and maintenance 

updates. 

6. Reporting and Analytics 

• Customizable Reporting: Buildium offers a range of report templates for financial, operational, and leasing activities. 

• Performance Analytics: Enables agencies to track the performance of their properties and make data-driven decisions. 

7. Marketing and Website Services 

• Property Listing Syndication: Automatically syndicates property listings to popular rental listing websites. 

• Website Building Tools: Provides tools to create custom websites for property listings and company branding. 

8. Resident and Community Association Management 

• Community Association Features: Manages homeowner associations (HOAs) and condominium associations, including 

fee collection and community communications. 

• Resident Centre: A portal for residents to pay rent, submit maintenance requests, and access lease information. 

9. Mobile App and Cloud-Based Access 

• Mobile Accessibility: Buildium’s mobile app allows property managers to manage properties, communicate with tenants, 

and access data on the go. 

10. Integrations and API 

• Third-Party Integrations: Integrates with various third-party applications for additional functionalities like electronic 

signatures, insurance, and payment processing. 

• API Access: Provides API for custom integrations to suit specific business needs. 

 

Conclusion 

Buildium’s comprehensive solutions cater to various property management needs, from financial management to tenant relations. 

It's particularly beneficial for agencies handling residential properties, including rentals and community associations. Its focus on 

automation, ease of use, and integration capabilities makes it a valuable tool for streamlining property management processes and 

enhancing efficiency. 
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AppFolio is a comprehensive property management software solution tailored for real estate agencies, particularly those managing 

residential, commercial, community association, and student housing properties. Here's a detailed overview of AppFolio's solutions 

for real estate agencies: 

 

1. Property Management and Accounting 

• Property Management: A centralised system for managing various properties, including rent collection, lease 

management, and tenant communications. 

• Accounting and Financial Reporting: Features a complete accounting system with general ledger, accounts 

payable/receivable, and financial reporting tailored for real estate. 

2. Leasing and Tenant Management 

• Online Leasing: Supports the leasing process from listing properties to accepting and processing applications online. 

• Tenant Screening: Provides thorough tenant screening services, including credit checks, rental history, and criminal 

background checks. 

• Electronic Leases: Allows for creating, signing, and storing electronic lease agreements. 

3. Marketing and Online Presence 

• Property Marketing: Enables agencies to market properties with professionally designed websites and automated listings 

on top rental sites. 

• Online Portals: Offers online portals for tenants and owners, facilitating easy communication, rent payments, and access 

to financial statements. 

4. Maintenance Request and Work Order Management 

• Maintenance Requests: Tenants can submit maintenance requests online, and managers can track and assign these 

requests to maintenance staff. 

• Mobile Inspections: Property inspections can be conducted using a mobile app, which can upload photos and notes 

directly into the system. 

5. Payment Processing and Collections 

• Online Payment Processing: Facilitates online payments for rent and other fees, making the process convenient for 

tenants and efficient for managers. 

• Rent Collection and Late Fee Management: Automates rent collection processes and tracks late payments, applying late 

fees as necessary. 

6. Reporting and Analytics 

• Customizable Reporting: Provides various customisable reports for property performance, financials, and other 

operational metrics. 

• Data Analytics and Insights: Offers analytics tools to derive insights for better decision-making and strategy planning. 

7. Community Association Management 

• HOA and COA Tools: Includes tools for managing homeowners' associations (HOAs) and community associations, such as 

fee collection and board member communications. 

8. Mobile App and Cloud-Based Access 

• AppFolio Mobile App: Allows property managers and staff to access information and perform tasks from anywhere, 

enhancing operational flexibility. 
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9. Integration and Compliance 

• Third-Party Integrations: Compatible with various third-party applications for expanded functionalities like electronic 

signatures and utility billing. 

• Legal Compliance: Helps ensure housing laws and regulations compliance, reducing agency risk and liability. 

10. Customer Support and Training 

• Customer Service and Training: Offers robust customer support and training resources to help users maximise the 

benefits of the software. 

 

Conclusion 

AppFolio’s comprehensive set of tools addresses the full spectrum of property management tasks, making it a valuable solution for 

real estate agencies looking to streamline operations, enhance tenant and owner experiences, and leverage data for business 

growth. Its user-friendly interface, combined with powerful functionalities, caters to the diverse needs of modern real estate 

management. 

 
CrowdStreet is a real estate investing platform that provides commercial real estate investment opportunities to individual 

investors. While its services are not directly aligned with the day-to-day operational needs of real estate agencies, CrowdStreet 

offers solutions that can benefit real estate agencies looking to diversify their offerings and provide investment opportunities to 

their clients. Here's a detailed overview: 

 

1. Online Commercial Real Estate Investment Marketplace 

• Investment Opportunities: Provides access to various commercial real estate investment opportunities, including 

individual properties and diversified funds. 

• Direct Investment Platform: Allows investors to directly invest in commercial real estate projects, offering the potential 

for higher returns compared to traditional investment vehicles. 

2. Project Sourcing and Crowdfunding 

• Project Vetting and Selection: CrowdStreet’s team conducts thorough due diligence on each project, providing agencies 

and their clients with pre-vetted investment opportunities. 

• Crowdfunding for Real Estate Projects: Offers a platform for real estate developers to raise capital through 

crowdfunding, broadening the funding base beyond traditional sources. 

3. Investor Management and Reporting 

• Investor Dashboard: Investors can monitor their investments, view performance data, and access financial reports 

through the platform. 

• Transparent Investment Process: Provides investment transparency with regular updates, detailed project information, 

and direct communication channels with sponsors. 

4. Educational Resources and Market Insights 

• Learning Resources: Offers a wealth of educational content, including webinars, market trends reports, and investment 

guides to help investors make informed decisions. 

• Market Analysis: Provides insights into various commercial real estate markets, trends, and emerging opportunities. 
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5. Portfolio Diversification and Risk Management 

• Diversification Opportunities: The platform allows for diversification within real estate portfolios by offering a variety of 

property types and geographic locations. 

• Risk Assessment Tools: Offers tools and resources to assess and manage the risk associated with real estate 

investments. 

6. Integration with Real Estate Agencies’ Services 

• Agency Partnerships: Real estate agencies can partner with CrowdStreet to offer their clients access to commercial 

real estate investment opportunities. 

• Client Service Enhancement: By incorporating CrowdStreet’s offerings, agencies can provide additional value to clients 

interested in real estate investment. 

7. Access to Institutional-Quality Investments 

• High-Quality Projects: The platform focuses on institutional-quality real estate, making it accessible to individual 

investors who typically would not have access to such investments. 

 

Conclusion 

CrowdStreet provides a unique solution for real estate agencies that wish to extend their services into real estate investment. By 

partnering with CrowdStreet, agencies can offer their clients a way to directly invest in a diverse range of commercial real estate 

projects, potentially enhancing their investment portfolio and providing a new avenue for wealth generation. While it’s not a 

traditional property management or listing tool, CrowdStreet’s platform can be a valuable addition to the services offered by 

forward-thinking real estate agencies. 

 

 
Fundrise is an online real estate investment platform that allows individuals to invest in a diversified portfolio of real estate 

projects. While Fundrise primarily caters to individual investors rather than real estate agencies, its solutions can provide ancillary 

benefits and opportunities for real estate agencies looking to diversify their services or offer investment opportunities to their 

clients. Here’s a detailed overview of Fundrise’s solutions: 

 

1. Real Estate Investment Trusts (REITs) and eFunds 

• Diversified Investment Portfolios: Fundrise offers access to portfolios of various real estate projects through REITs and 

eFunds, which are specially curated for different investor goals and risk profiles. 

• eREITs: These are Fundrise's own REITs that invest in a diversified pool of commercial and residential properties across 

the U.S. 

• eFunds: These funds invest in the development and renovation of residential properties, focusing on major urban areas. 

2. Accessible Real Estate Investing 

• Low Minimum Investment: Fundrise makes real estate investing accessible with a low minimum investment, opening up 

opportunities for a broader range of clients. 

• Online Platform: The platform's user-friendly interface simplifies the investment process, making it easy for clients to 

invest and monitor their portfolios. 

3. Portfolio Management and Transparency 

• Automated Portfolio Management: Fundrise uses technology to automatically manage and optimize investor portfolios 

based on their goals and market conditions. 
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• Transparency and Reporting: Provides detailed information on investments, performance metrics, and regular updates 

on real estate projects. 

4. Dividend Payments and Growth Potential 

• Dividend Distributions: Investors can earn dividends from rental income and interest payments, providing a potential 

steady income stream. 

• Long-Term Growth Potential: Investments in Fundrise are typically long-term, aiming for capital appreciation and 

income. 

5. Educational Resources and Support 

• Investor Education: Fundrise offers educational resources to help investors understand real estate investing and make 

informed decisions. 

• Customer Support: Provides support to investors through its platform, assisting with queries and investment-related 

decisions. 

6. Integration with Real Estate Agencies’ Services 

• Client Investment Opportunities: Real estate agencies can introduce Fundrise as an investment option to clients 

interested in diversifying their portfolios into real estate. 

• Enhanced Client Services: By offering information about Fundrise investments, agencies can add value to their services, 

especially for clients interested in real estate as an investment vehicle. 

7. Investment Diversification and Risk Management 

• Diversification Across Property Types: Fundrise's portfolios are diversified across various properties and locations, 

reducing risk. 

• Risk Assessment Tools: The platform offers tools and resources for understanding and managing investment risks. 

 

Conclusion 

Fundrise provides a novel solution for real estate agencies that want to explore the realm of real estate investment for their 

clients. While it is not directly involved in property management or sales, Fundrise’s platform can be a valuable resource for 

agencies looking to offer comprehensive services that include investment opportunities in real estate. This can appeal to clients 

interested in real estate as a long-term investment strategy. 

 

 
Matterport is a technology company specialising in providing 3D and virtual reality solutions for real estate and other industries. Its 

services are particularly beneficial for real estate agencies looking to offer clients immersive, detailed views of properties. Here’s 

a detailed overview of Matterport’s solutions for real estate agencies: 

1. 3D Virtual Tours 

• Immersive Experience: Matterport’s core offering is the creation of 3D virtual tours, allowing potential buyers or 

renters to explore properties remotely in a highly immersive and interactive manner. 

• High-Quality Visuals: The tours provide a realistic and detailed view of the property, precisely capturing every angle and 

space. 

2. Digital Twins and Floor Plans 

• Accurate Digital Twins: Matterport technology creates accurate digital twins of properties, which are 3D replicas that 

can be navigated virtually. 
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• Floor Plan Generation: From the 3D model, Matterport can generate schematic floor plans, providing a clear property 

layout. 

3. Easy Integration and Sharing 

• Embeddable Tours: The 3D tours can be easily embedded into real estate listings on websites, enhancing the property’s 

online presence and appeal. 

• Wide Sharing Capabilities: Virtual tours can be shared through multiple channels, including social media and email, 

facilitating wider reach. 

4. Marketing and Engagement Tools 

• Virtual Staging: Properties can be virtually staged with furniture and decor, helping potential buyers visualise the space 

as a home. 

• Tagging Features: Matterport allows for the placement of tags within the virtual space to highlight key features or 

provide additional information about specific aspects of the property. 

5. Mobile App and Cloud-Based Platform 

• Matterport Capture App: The mobile app enables users to create, edit, and share 3D models directly from their 

smartphones or tablets. 

• Cloud Platform: Matterport offers cloud storage for the 3D models, ensuring easy access and management of the virtual 

tours. 

6. Measurement and Inspection Tools 

• Accurate Measurements: Users can take measurements directly within the 3D models, aiding in inspection and space 

planning. 

• Remote Inspection: The detailed nature of the digital twins allows for remote inspections, useful for clients who cannot 

visit the property in person. 

7. Real Estate Agency Benefits 

• Enhanced Listings: Matterport’s technology enhances property listings, making them more engaging and informative, and 

can potentially lead to faster sales. 

• Time and Cost Efficiency: Virtual tours save time for both agents and clients by reducing the need for in-person 

viewings, especially in the initial stages of property selection. 

8. Integration with Other Real Estate Tools 

• MLS and CRM Integration: Matterport can integrate with multiple real estate platforms for streamlined operations, 

including MLS listings and CRM systems. 

 

Conclusion 

Matterport’s solutions provide real estate agencies with advanced tools to showcase properties in a highly engaging and detailed 

manner. By utilising Matterport’s 3D virtual tours and digital twins, agencies can offer potential buyers and tenants a 

comprehensive and immersive view of properties, enhancing the overall buying or renting experience. This technology not only aids 

in marketing properties more effectively but also adds a layer of convenience and efficiency to the real estate sales process. 

 

 
Virtuance is a real estate photography and marketing company known for its high-quality imaging services and technology-driven 

solutions tailored for real estate agencies. The company provides professional photography and visual marketing tools to enhance 

property listings and attract potential buyers and renters. Here’s a detailed overview of Virtuance’s solutions for real estate 

agencies: 
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1. Professional Real Estate Photography 

• HDReal® Imaging Technology: Virtuance’s signature service is its HDReal® imaging system, which combines 

professional photography with artificial intelligence and proprietary processing algorithms to produce high-resolution, 

visually appealing images of properties. 

• Consistent Quality: Ensures consistent, high-quality images across all property listings, enhancing real estate 

presentations' visual appeal and professionalism. 

2. Virtual Tour and 3D Services 

• Interactive Virtual Tours: Provides interactive 360-degree virtual tours, allowing potential buyers and renters to 

explore properties remotely in detail. 

• 3D Rendering Services: Offers 3D rendering for properties, particularly useful for new developments or properties 

undergoing renovation. 

3. Marketing Tools and Online Integration 

• Listing Websites: Virtuance creates individual property websites for each listing, which can be used as a dedicated 

marketing tool for that property. 

• Easy Integration: The photographs and virtual tours can be easily integrated into real estate agencies’ websites, MLS 

listings, and social media platforms. 

4. Efficient Scheduling and Delivery 

• Online Scheduling System: Provides an easy-to-use online platform for scheduling photo shoots at convenient times. 

• Fast Turnaround Time: Offers a quick turnaround time for processing and delivering images, ensuring that listings can 

be updated promptly. 

5. Brochure and Flyer Design Services 

• Print Marketing Materials: Virtuance offers design services for creating professional brochures and flyers, which can be 

used for open houses and other marketing efforts. 

6. Analytics and Reporting 

• Marketing Analytics: Provides insights and analytics on how listings are performing, helping real estate agencies track 

engagement and effectiveness. 

7. Customizable Packages 

• Flexible Service Packages: Offers a range of service packages that can be tailored to meet the specific needs and 

budgets of different real estate listings. 

8. Nationwide Coverage and Consistency 

• Wide Coverage: Virtuance operates in numerous markets across the United States, providing consistent service quality 

regardless of location. 

• Trained Professionals: Employs professionally trained photographers who understand real estate photography's unique 

requirements. 

9. Customer Support and Consultation 

• Client Support: Provides robust customer support to assist with scheduling, service options, and any post-shoot 

requirements. 

• Consultation Services: Consult with real estate agencies on how to best utilize visual marketing tools to enhance their 

listings. 
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Conclusion 

Virtuance’s solutions offer real estate agencies a professional and technology-driven approach to visual marketing. By utilising 

high-quality photography, virtual tours, and dedicated marketing tools, agencies can significantly enhance the presentation and 

appeal of their property listings, potentially leading to quicker sales and higher engagement with potential buyers and renters. The 

emphasis on quality, consistency, and efficient service delivery makes Virtuance a valuable partner for real estate agencies looking 

to elevate their visual marketing strategies. 

 
Compass, a real estate technology company, offers tools and services to support real estate agents and agencies in their business 

operations. While Compass operates primarily as a brokerage, it has developed a range of innovative technologies that enhance the 

efficiency and effectiveness of real estate transactions. Here's a detailed look at Compass's solutions: 

 

1. Integrated Real Estate Platform 

• Agent Workspace: Compass provides a comprehensive platform that integrates various aspects of the real estate 

process, from listing to closing. This workspace streamlines workflow and improves efficiency. 

2. Marketing and Advertising Tools 

• Listing Tools: Offers sophisticated tools for creating high-quality, compelling listings, including professional photography 

and videography services. 

• Digital Marketing Suite: Provides digital marketing tools to create and manage online campaigns, including social media 

marketing, email marketing, and targeted ads. 

3. Data Analytics and Market Insights 

• Market Analysis: Compass equips agents with data analytics tools for in-depth market analysis, offering insights into 

local trends, pricing, and market dynamics. 

• Performance Tracking: Features tools to track the performance of listings and marketing campaigns, providing valuable 

feedback and actionable insights. 

4. Client Relationship Management (CRM) 

• Compass CRM: A specialized CRM system designed for real estate agents to manage client relationships, track leads, and 

optimize client engagement strategies. 

5. Transaction Management 

• Closing Tools: Simplifies the transaction process with tools for managing offers, negotiations, and the closing process, 

ensuring a smooth and efficient experience for both agents and clients. 

6. Collaborative and Networking Tools 

• Agent Collaboration: Facilitates collaboration among agents within the Compass network, enabling sharing of insights, 

referrals, and best practices. 

• Networking Opportunities: Offers networking events and forums for agents to connect, learn, and grow their 

professional network. 

7. Mobile App and Accessibility 

• Compass Mobile App: Provides agents with the ability to manage their business on the go, including accessing listings, 

client information, and market data. 
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8. Support and Training 

• Agent Support: Compass offers dedicated support to its agents, including administrative, marketing, and technical 

assistance. 

• Professional Development: Provides ongoing training and professional development opportunities to help agents 

enhance their skills and stay ahead in the industry. 

9. Innovative Financing Solutions 

• Compass Concierge: A unique program that fronts the cost of home improvement services to sellers with no upfront 

fees, helping to sell homes faster and at a higher price. 

• Bridge Loan Services: Offers support for bridge loans, allowing clients to buy a new home before selling their current 

one. 

 

Conclusion 

Compass's solutions are centred around leveraging technology to enhance the efficiency and effectiveness of real estate 

transactions. While primarily serving its network of agents, the technology and tools developed by Compass represent innovative 

approaches in the real estate industry, focusing on comprehensive data integration, marketing sophistication, and streamlined 

transaction processes. These solutions underscore the growing role of technology in transforming traditional real estate practices. 

 

 
Skyline AI is an artificial intelligence-driven investment management platform focused on the real estate industry. It harnesses the 

power of AI to provide advanced data analysis, predictive insights, and investment decision-making support. While its primary 

clientele are real estate investors and investment firms, the technology and insights offered by Skyline AI can benefit real estate 

agencies, particularly those involved in investment properties or commercial real estate. Here's a detailed overview of Skyline AI's 

solutions: 

 

1. AI-Driven Market Analysis 

• Data Integration and Analysis: Skyline AI integrates vast amounts of data from diverse sources, including historical 

transactions, rental information, and market trends, using AI to analyse and derive insights. 

• Predictive Analytics: Utilizes machine learning algorithms to predict market trends, property values, and investment 

risks, providing a more informed basis for investment decisions. 

2. Investment Opportunity Identification 

• Opportunity Detection: The platform identifies potential investment opportunities by analysing market anomalies and 

trends that might not be evident through traditional analysis. 

• Portfolio Optimization: Offers recommendations on portfolio composition, suggesting additions, disposals, or 

redevelopments to maximise returns. 

3. Risk Assessment and Management 

• Risk Analysis: Employs advanced models to assess and quantify the risks of different real estate investments, including 

market volatility and property-specific risks. 

• Due Diligence Acceleration: Streamlines the due diligence process by rapidly analysing large datasets, reducing the time 

and cost involved in investment evaluation. 
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4. Asset Management Insights 

• Performance Monitoring: Provides tools for continuously monitoring property and portfolio performance, offering real-

time insights and alerts. 

• Operational Recommendations: Suggest operational improvements and efficiencies for managed properties based on 

data-driven insights. 

5. Collaboration with Real Estate Agencies 

• Strategic Insights for Agencies: While Skyline AI is geared towards investors, its insights and analysis can be valuable 

for real estate agencies, especially those dealing with investment properties or advising investor clients. 

• Partnerships and Integrations: Real estate agencies can potentially partner with Skyline AI to enhance their services for 

clients interested in real estate investment. 

6. Customizable Reports and Dashboards 

• Custom Reporting: Offers customisable reporting tools that allow users to focus on specific metrics and data points 

relevant to their investment strategies. 

• Interactive Dashboards: Provides user-friendly dashboards that visually display key data and analytics, making it easier 

to interpret complex information. 

7. Educational and Support Resources 

• Educational Content: Skyline AI offers resources and educational content to help users understand the potential of AI in 

real estate and how to utilise their platform best. 

• Customer Support: Provides support for users to navigate the platform, understand insights, and make informed 

investment decisions. 

 

Conclusion 

Skyline AI's solutions represent the cutting-edge use of AI in the real estate sector, primarily targeting real estate investment 

analysis and decision-making. For real estate agencies, especially those focusing on commercial or investment properties, Skyline 

AI's tools can offer valuable insights into market trends, risk assessment, and portfolio optimisation, enhancing the advice and 

services they provide to their clients. 

 
Propy is a real estate transaction platform that leverages blockchain technology to streamline the home buying process. It's 

designed to modernise real estate transactions, making them more secure, efficient, and user-friendly. While its services benefit 

buyers, sellers, and real estate agents, Propy offers specific solutions that can enhance the operations of real estate agencies. 

Here’s a detailed look at Propyl's offerings: 

 

1. Blockchain-Based Transaction Platform 

• Secure Transactions: Utilizes blockchain technology to secure real estate transactions, ensuring tamper-proof record-

keeping and reducing the risk of fraud. 

• Smart Contracts: Implements smart contracts to automate various aspects of the transaction process, including 

escrow, title transfer, and payments. 

2. Real Estate Listings and Offers 
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• Property Listing Platform: Offers an online platform for listing properties, where agents can showcase homes with 

detailed descriptions, photos, and virtual tours. 

• Offer Management: Enables agents to receive and manage offers digitally, streamlining the negotiation and acceptance 

process. 

 

3. Transaction Management and Workflow Automation 

• End-to-End Transaction Management: Provides a comprehensive solution for managing the entire real estate 

transaction process, from offer to closing. 

• Automated Workflow: Streamlines the transaction process with automated workflows, reducing paperwork and saving 

time for agents and clients. 

4. Title and Escrow Services 

• Title and Escrow Handling: Integrates title and escrow services into the platform, facilitating seamless and secure title 

transfers and fund management. 

• Record Keeping: Stores title and transaction records on the blockchain, providing a permanent and easily accessible 

record. 

5. Global Property Marketplace 

• Cross-Border Transactions: Supports international property transactions, making it easier for agencies to handle 

cross-border deals and reach global buyers. 

• Multi-Language Support: The platform caters to a global audience with multi-language support, broadening the market 

reach for agencies. 

6. Integration with Traditional Systems 

• MLS Integration: Propy can integrate with existing Multiple Listing Services (MLS), allowing agents to synchronise their 

listings and data. 

• CRM Compatibility: Compatible with popular CRM systems, enabling agencies to maintain customer relationship 

management practices seamlessly. 

7. Mobile App and Accessibility 

• Propy Mobile App: Offers a mobile app for agents and clients to manage transactions, view properties, and communicate 

on the go. 

8. Agent Training and Support 

• Agent Education: Propy provides education and training for real estate agents to use the platform and understand 

blockchain technology’s benefits effectively. 

• Customer Support: Offers robust support for real estate professionals to ensure smooth operations and transaction 

management. 

 

Conclusion 

Propy’s solutions offer innovative and forward-thinking approaches to real estate transactions, harnessing the power of blockchain 

technology. For real estate agencies, adopting Propy’s platform can mean enhanced security, efficiency, and a modernised 

transaction process, appealing to tech-savvy clients and expanding their market reach, especially in international real estate. 
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Ubitquity is a technology company that specialises in blockchain solutions for the real estate industry. Its platform offers services 

to enhance the security, transparency, and efficiency of real estate transactions and record-keeping. Ubitquity's solutions can 

benefit real estate agencies looking to incorporate blockchain technology into their operations. Here's a detailed overview of 

Ubitquity’s solutions: 

 

1. Blockchain for Title and Record Management 

• Immutable Record Keeping: Utilizes blockchain technology to create a tamper-proof and immutable ledger of real estate 

records, enhancing the security and reliability of property title information. 

• Title and Deed Management: Offers a platform for managing and storing titles and deeds, reducing the risk of fraud and 

errors associated with paper-based systems. 

2. Smart Contract Implementation 

• Automated Transactions: Implements smart contracts to automate various aspects of the real estate transaction 

process, including escrow services, thereby reducing paperwork, and streamlining operations. 

• Reduced Processing Time: Smart contracts can significantly reduce the time required for closing real estate 

transactions, making the process more efficient for agencies and clients. 

3. Tokenization of Real Estate Assets 

• Asset Tokenization: Provides services for tokenising real estate assets, dividing property into digital shares that can be 

bought and sold quickly, opening up new investment opportunities. 

4. Fraud Reduction and Enhanced Security 

• Increased Security: Blockchain technology enhances the security of real estate transactions, reducing the likelihood of 

fraud in property sales and transfers. 

• Transparency: Offers greater transparency in transactions, as blockchain records are accessible and verifiable, 

fostering trust among parties involved. 

5. Integration with Existing Systems 

• Seamless Integration: Ubitquity’s platform can integrate with existing systems used by real estate agencies, including 

MLS and CRM systems, ensuring a smooth transition to blockchain-based processes. 

6. Data Storage and Accessibility 

• Secure Data Storage: Provides secure and decentralised storage solutions for real estate data, protecting sensitive 

information. 

• Easy Access to Records: Enables quick and easy access to property records, facilitating due diligence and property 

research. 

7. Global Reach and Compliance 

• Cross-Border Transactions: Supports international real estate transactions, making it easier for agencies to handle 

deals across different jurisdictions. 

• Regulatory Compliance: Ensures its solutions comply with local and international real estate regulations. 
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8. Education and Support for Real Estate Professionals 

• Training and Education: Offers educational resources to help real estate professionals understand and utilize blockchain 

technology effectively. 

• Customer Support: Provides dedicated support to assist agencies in implementing and using blockchain solutions. 

 

Conclusion 

Ubitquity’s blockchain solutions offer innovative approaches to managing real estate transactions and records. For real estate 

agencies, adopting Ubitquity’s technology can lead to increased security, efficiency, and transparency in property transactions. 

These solutions also open up new opportunities in asset tokenization and international transactions, placing agencies at the 

forefront of technological innovation in the real estate sector. 

 
Measurabl is a software company specializing in sustainability data management and reporting for the real estate industry. It 

provides a comprehensive platform for tracking and improving the environmental performance of real estate assets. Measurabl's 

solutions are particularly relevant for real estate agencies and property managers who are looking to enhance their sustainability 

practices and reporting. Here’s a detailed overview of Measurabl’s offerings: 

 

1. Sustainability Data Collection and Management 

• Automated Data Aggregation: Measurabl automates the collection of sustainability data, such as energy, water, waste, 

and greenhouse gas emissions, from various sources. 

• Data Accuracy and Normalization: Ensures data accuracy and normalises it for meaningful comparisons across 

properties and portfolios. 

2. Environmental, Social, and Governance (ESG) Reporting 

• ESG Reporting: Facilitates comprehensive ESG reporting, allowing real estate agencies to disclose their sustainability 

performance to stakeholders and comply with various reporting standards. 

• Benchmarking and Performance Tracking: Enables benchmarking against industry standards and tracks performance 

improvements over time. 

3. Utility Tracking and Cost Management 

• Utility Consumption Tracking: Tracks utility consumption and costs, providing insights into usage patterns and 

identifying areas for cost reduction. 

• Carbon Footprint Calculation: Calculates the carbon footprint of properties, essential for understanding and mitigating 

environmental impacts. 

4. Sustainability Goal Setting and Tracking 

• Goal Setting: Allows agencies to set sustainability goals and track progress against these targets, fostering a proactive 

approach to environmental management. 

• Project Tracking: Manages and tracks sustainability projects, such as retrofitting or renewable energy installations. 
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5. Compliance and Risk Management 

• Regulatory Compliance: Helps ensure compliance with increasing environmental regulations and reporting standards. 

• Risk Assessment: Assists in assessing and managing risks related to sustainability, such as regulatory risks or the risks 

of not meeting tenant or investor expectations. 

6. Tenant Engagement and Reporting 

• Tenant Sustainability Programs: Facilitates implementing tenant engagement programs related to sustainability. 

• Transparent Reporting: Offers transparent reporting tools to communicate sustainability performance to tenants, 

investors, and other stakeholders. 

7. Market Insights and Benchmarking 

• Industry Benchmarks: Provides access to industry benchmarks, allowing agencies to compare their performance 

against peers. 

• Market Insights: Delivers insights into market trends and best practices in sustainability within the real estate sector. 

8. Integration with Property Management Systems 

• System Integration: Measurabl can integrate with existing property management systems, ensuring seamless data flow 

and management. 

9. Support and Expertise 

• Expert Support: Offers access to sustainability experts who can provide guidance and support in implementing and 

maximising the platform's benefits. 

• Continuous Improvement: Regularly updates its platform to reflect the latest sustainability standards and practices. 

 

Conclusion 

Measurabl’s solutions enable real estate agencies to manage and report on sustainability aspects of their properties effectively. By 

leveraging these tools, agencies can enhance their environmental performance and meet the growing demands from investors, 

regulators, and tenants for sustainable and responsible property management. This focus on sustainability can also contribute to 

long-term value creation and risk mitigation in real estate portfolios. 

 

 
 

Enertiv is a technology company specialising in real estate operational intelligence. It focuses on harnessing data to improve 

building performance, particularly regarding energy efficiency, operational efficiency, and tenant experience. Enertiv’s solutions are 

primarily tailored for property owners, operators, and real estate investment trusts (REITs), but they also offer significant benefits 

to real estate agencies managing or overseeing property operations. Here’s a detailed look at Enertiv’s solutions: 

 

1. Operational Efficiency and Building Performance 

• EnertivTwo Meter: A key component of Enertiv's solution is the EnertivTwo Meter, which provides real-time data tracking 

of building systems. This device measures energy usage and other operational metrics to identify inefficiencies. 

• Enertiv 360: Offers a platform for building performance monitoring, tracking everything from energy consumption to 

equipment health. 

2. Predictive Maintenance and Equipment Health 

• Predictive Analytics: Utilizes machine learning algorithms to predict equipment failures before they occur, reducing 

downtime and maintenance costs. 
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• Automated Fault Detection: Automatically identifies building system and equipment issues, enabling proactive 

maintenance and management. 

3. Energy Monitoring and Sustainability 

• Energy Management: Provides detailed insights into energy consumption patterns, helping in identifying opportunities for 

energy savings and sustainability improvements. 

• Carbon Footprint Reduction: Supports initiatives to reduce the carbon footprint of buildings, aligning with sustainability 

goals and regulations. 

4. Tenant Experience and Engagement 

• Tenant Submetering: Allows for the tracking of energy usage by individual tenants, facilitating fair billing and 

encouraging energy-conscious behaviours. 

• Tenant Comfort Monitoring: Tracks factors affecting tenant comfort, such as indoor air quality and temperature, to 

enhance the overall tenant experience. 

 

5. Reporting and Compliance 

• Custom Reporting: Generates custom reports on building performance, energy savings, and other operational metrics, 

valuable for property managers and stakeholders. 

• Compliance Tracking: Helps ensure compliance with local and federal energy efficiency and sustainability regulations. 

6. Data Integration and Accessibility 

• Platform Integration: Enertiv’s platform can integrate with existing property management systems, ensuring seamless 

data flow and management. 

• Mobile and Web Access: Provides access to data and insights through a web platform and a mobile app, enhancing 

accessibility for property managers and staff. 

7. Capital Planning and Asset Value Enhancement 

• Capital Planning Tools: Offers tools for long-term capital planning, considering the health and performance of building 

systems to optimise investment decisions. 

• Asset Value Enhancement: Enertiv’s solutions can enhance the overall value of real estate assets by improving building 

efficiency and sustainability. 

8. Support and Expert Services 

• Continuous Monitoring and Support: Provides continuous monitoring services and expert support to address issues or 

optimise building performance. 

• Training and Consultation: Offers training and consultation for real estate teams to utilize the platform and interpret the 

data effectively. 

 

Conclusion 

Enertiv’s solutions enable real estate agencies, especially those managing commercial and multi-family properties, to significantly 

improve operational efficiency, reduce costs, and enhance the tenant experience. By leveraging data-driven insights, predictive 

maintenance, and energy management tools, agencies can ensure their managed properties operate optimally, sustainably, and 

profitably. 

 

 

 



 

 

39 

 
kvCORE (formerly known as Kunversion) is a comprehensive real estate platform designed for agencies and brokers. It provides a 

suite of tools to streamline operations, enhance lead generation, and improve client engagement. Here’s a detailed look at kvCORE's 

solutions for real estate agencies: 

 

1. Lead Generation and Marketing Automation 

• Lead Generation Engine: kvCORE offers powerful lead generation tools that help agents attract and capture leads 

through various channels like IDX websites, social media, and online advertising. 

• Marketing Automation: The platform automates marketing tasks such as email campaigns, allowing agents to maintain 

consistent communication with their leads and clients. 

2. IDX Website and CRM Integration 

• Customizable IDX Websites: kvCORE provides fully integrated IDX websites that are customisable and SEO-friendly, 

enhancing online presence and lead capture. 

• CRM System: The integrated CRM system efficiently manages leads, contacts, and client interactions, ensuring agents can 

track and nurture their relationships effectively. 

3. Transaction Management 

• Deal Tracking: Agents can track the progress of their transactions within the platform, from initial contact to closing, 

ensuring nothing falls through the cracks. 

• Document Storage and Management: kvCORE allows for easy storage and access to important transaction documents, 

improving organization and compliance. 

4. Client Engagement Tools 

• Client Portal: Clients have access to a personalized portal where they can view property recommendations, saved 

searches, and communicate with their agent. 

• Behavioral Automation: The platform tracks client interactions and behaviours, providing agents with insights to tailor 

their follow-up and engagement strategies. 

5. Business Analytics and Reporting 

• Performance Dashboard: kvCORE’s dashboard offers real-time insights into business performance, lead generation 

effectiveness, and other key metrics. 

• Reporting Tools: Comprehensive reporting tools help agencies track their progress and make data-driven decisions. 

6. Mobile App for Agents 

• Mobile Accessibility: kvCORE offers a mobile app that allows agents to manage their business, respond to leads, and 

access CRM data on the go. 

7. Team Collaboration and Management 

• Team Management Features: The platform supports team functionalities, enabling team leaders to assign leads, track 

team performance, and collaborate effectively. 

• Access Controls: Admins can set permissions and access controls for different team members, ensuring data security 

and integrity. 

8. Integration and Customization 

• Third-Party Integrations: kvCORE integrates with various third-party applications, enhancing its functionality with 

additional services like electronic signatures and listing syndication. 
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• Customization Options: Agencies can customize many aspects of the platform, including website design, CRM workflows, 

and automated campaigns, to fit their specific needs. 

 

Conclusion 

kvCORE provides a robust and integrated solution for real estate agencies seeking to enhance their lead generation, client 

management, and transaction processes. Its comprehensive features, combined with powerful analytics and mobile accessibility, 

make it a valuable tool for improving efficiency and driving business growth in the competitive real estate market. 

 

 
Qualia is an innovative cloud-based platform to streamline real estate closing. It provides comprehensive solutions for title and 

escrow companies, real estate law firms, and mortgage lenders. Still, its functionalities also extend to real estate agencies, 

enhancing their ability to manage closings efficiently. Here's a detailed overview of Qualia's offerings: 

1. Streamlined Closing Process 

• End-to-End Closing Platform: Qualia consolidates every step of the real estate closing process into one centralised 

platform, facilitating smoother transactions. 

• Automated Workflow: Automates tasks and workflows, reducing the manual effort and potential errors in the closing 

process. 

2. Title and Escrow Management 

• Integrated Title and Escrow Services: Provides tools for managing title insurance and escrow services, ensuring that 

all property title and funds handling are streamlined. 

• Document Preparation and Management: Enables the generation, storage, and management of closing documents, 

making them easily accessible to all parties involved. 

3. Client Communication and Collaboration 

• Secure Communication Portal: Offers a secure portal for communication between real estate agents, buyers, sellers, 

and title professionals, enhancing collaboration and transparency. 

• Real-Time Updates: Keeps all parties informed with real-time updates on the status of the closing process. 

4. Compliance and Security 

• Compliance Assurance: Ensures compliance with industry regulations and standards, reducing the risk for real estate 

agencies and their clients. 

• Data Security: Implements robust security measures to protect sensitive client information and transaction details. 

5. Integration with Real Estate Tools 

• Third-Party Integrations: Qualia integrates with various real estate tools and platforms, including CRM systems and 

accounting software, ensuring seamless data exchange and process continuity. 

• API Access: Offers API integration capabilities for custom connections with other business systems used by real estate 

agencies. 
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6. Reporting and Analytics 

• Insightful Reporting: Provides comprehensive reporting features for tracking the status of closings, financials, and other 

key metrics. 

• Business Analytics: Delivers analytics insights to help real estate agencies optimise their operations and closing 

processes. 

7. Customer Support and Training 

• Dedicated Customer Support: Offers support for platform-related queries or issues. 

• Training Resources: Provides training resources and materials to ensure users can fully leverage the platform’s 

capabilities. 

 

Conclusion 

Qualia presents a modern solution to the traditionally complex and fragmented real estate closing process. For real estate 

agencies, it offers an opportunity to significantly enhance the efficiency and experience of the closing process, ensuring 

compliance, security, and seamless collaboration among all parties involved. By adopting Qualia, agencies can provide clients a 

more streamlined and transparent experience, from contract to closing. 
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1648 | Beyond Consulting 
1648 Intro Video 

 

We help transform and future-proof financial firms. 1648 is at the forefront of today's rapidly evolving financial landscape, guiding 

wealth managers and fintech firms through discovery and transformational journeys. Our expertise ensures that these firms adapt 

to industry transformation and drive it forward by employing the most effective strategies and digital innovations. The future of 

wealth management becomes more transparent, intelligent, and resilient with 1648. 

 

The strategies presented are thematic and do not constitute investment advice (or advice of any kind). No assurance can be given 

that the objectives of the investment above strategies will be achieved; the strategies involve risk (including, without limitation, 

illiquidity risk) and may incur a loss on some or all capital deployed. The opinions expressed, or indeed the information or 

assumptions that underpin them, may contain errors, mistakes, or omissions; no assurance or warranty can be made as to the 

accuracy or completeness of this information, and readers should not place any reliance on this content to execute investment 

decisions or for any other purpose. Readers accept full responsibility for using this content and are kindly requested to consult with 

their professional advisor before making any investment decision related to the same. 

 

 
 

Please find a range of custom GTPs to support research and discovery: 

 

Private Markets Insider 

ESG Insider 

Fund Insider 

Family Office Insider 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.1648.ch/introvideo
https://chat.openai.com/g/g-6iUuZZ9MA-private-markets-insider
https://chat.openai.com/g/g-J0esh3z4D-esg-insider
https://chat.openai.com/g/g-ntKF8B6PA-fund-insider
https://chat.openai.com/g/g-eBvDy5yhT-family-office-insider

